A proposal for a chatbot system to support Patient Summary
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 Chatbots, on the other hand,
are computer programs that Login - The user must be_ able t.o
use artificial intelligence to enter the system and register his
converse with users in natural dentity, so that he can be

language [5] Identified.
| Provide assistance - The chatbot

must be able to provide assistance
to the user at any point In the

« The concept of eHealth
encompasses a wide range of
applications, Including
telemedicine, electronic health easily and quickly.

records,. moblle. health, and Questions - The chatbot must be
health Information exchange able to answer all questions about

[1,2]. the Patient Summary.
Exit - The chatbot should terminate ®

conversation flow and direct them
to find what they are looking for

. . . . _ S
Patient summary Is a critical the chat flow in case the user asks e | et | s o] o] 5w |
compqnent of eHeaI.th, to log out. ————
providing a comprehensive e o .
. . ' i EMhmﬂmm Date of surgery  Age during surgery
overview of a patient's medical Allergies e
history, medications, allergies, Vaccinations ﬂ e
and vaccinations [3, 4]. Past diseases PN et | o et
Medical Surgeries I e et e oot e
| Current problems
Implementation Medical devices and implants - In this
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